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Hewletti Packard

AThe leadership position HP has attained among
suppliers of IT products and solutions is based on
corporate stability, technical and business strengths,
and over 70 yearso experien
markets

AWith greater than 50-percent share in the overall
printer market and experience connecting millions of
networked printers worldwide, HP is exceptionally well
gualified to help customers capitalize on the latest
color and digital printing and imaging technologies.
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HP 35 Scientific Calculator - 1972
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HP 150 touchscreen - 1980
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HP ThinkJet and HP LaserJet - 1984
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HP Solutions Provide More than Leading
Technology

Only HP Can Meet All the Needs of Today’s Diverse Customer
Low to Moder ate Print Volume Cistomer High Print Volume Customer

Vers dtile Printing Faost Printing Speeds
Low Coartridge Replacement Costs Lower Operating Costs

Innovative lntegra’red Printhead Bredkthrough Scdable Printing lechno|ooy

Technology Solufions  Services

Aémany assume, wrongly, that &
exi sts simply to make moneyet/l
reason HP exists is to make a
contribution."

David Packard, Cofounder of Hewlett-
Packard
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Reimagine ROI with OXP and
FutureSmart

Ahttp://h30429.www3.hp.com/?fr_story=dd56e81c6229
198693ef9691212ac5f6829blal3&rf=bm

Ahttp://www.hp.com/united-
states/campaigns/reimagineroi/index.html
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Supposee

A A visiting colleague could easily print e-mail?

AYou could print your changed travel itinerary to your
home or office for admin or loved ones?

AA  car manufacturer could print a
printer in each of its dealers?

A A hotel could offer convenience printing to guests?

A A retailer could print coupons directly to customer
printers?

Vd

eal | Wi t hout a PC
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HP ePrint

Print from anywhere

il - D=

MS Olffice  PDF omoil' Photos

G, VP G TIF, NG

Print drivers reside on
secure HP Cloud servers

No software required:
Simply attach document
to an email message

A Spam filtering

A Optional approved
senders list

A Updated drivers

A Redundant servers

Document printed on

Any email capable device: your device
APhone
ATablet ePrint enabled device!
ﬁ:;'gtbOOk Aprinter-malet s
Ret c & addr esso
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The Transactional Approach
A package for document processing environments

; '&l;
HP Hardware Original HP Supplies

- HP Commercial - Toner cartridges
Product Portfolio - Ink cartridges

- HW purchase or lease:§ - Maintenance Kits
financing with

HP Financial Services
or other financing
provider

Based on up front payment

. 15 30 September 2011  HP Confidential :
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" AHuge number of devices
Cu rrent InfraStrUCture ADifferent models, drivers, supplies
AComplex environment

........ -~ Epson SC900
Parts business y v Dispatch
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Current infrastructure management

Service call Request for proposal
Supplies order Incoming invoice Supplies order

) Request for proposal .~"“"‘. :..' Order Conflrmatlon
Supplies order . Eo»

Incoming invoice .. Parts business ( >y Dispatch Supplies order
........................... . 2 1 SerVICe Ca“

& a | a

Service call
Order confirmation
Incoming invoice

Request for . I i : : A o | | . s Service call
proposal 5 / S il Supplit_as or<_jer
. Order confirmation
Supplies order .~
Incoming invoice

o S [ Service call
------ R T e | EA T S a4 i w4 Incoming invoice

Service call
Supplies order .~

Request for proposal Service call  Request for proposal  Request for proposal
Incoming invoice  } ¢ ¢ Supplies order Supplies order
Supplies order |ncoming invoice Order confirmation

ANumerous activities Order confirmation
AHigh management effort "neoming invoice
ALow availability
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Desired future state

Supplies order
Request for proposal

Request for proposal
) Supplies order
-+ Order confirmation

Service call
Incoming invoice

Supplies order oy
INCOMing iNVOICe™™ ... Parts business vy v Dispatch Supplies order
...................... &:J a & ; i ,'- : Service call
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v = T = o Order confirmation
Supplies order .~ = l‘ - &l
Incoming invoice | = = . 2
= PR R
) L =) B N ervice call
Service call =" " o " ing invoice
Supplies order .~ ‘ Y
Request for proposal i . Service call  Request for proposal proposal
Incoming invoice %, Supplies order Supplies order
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Supplies ordEi .
Order confirmatio
Incoming invoice
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Incoming invoice Order confirmation |

.. agine if all of these tasks
ettt eeeessss==* " Were managed by a strong
partnership between your

trusted advisor and HP!
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HP Smart Printing Services

A full service package for document processing
environment

;
i

- Deployment - HP Commercial - Toner cartridges - Premium Hotline
- Infrastructure/ Product Portfolio - Ink cartridges - Hardware Support
Fleet Management - HW purchase or lease: - Maintenance kits Services
financing with - Maintenance Services
Optional (examples): HP Financial Services - Management with (opt.)
- Assessment & Design | or other financing HP Remote Monitoring
- Education provider - HP Service Portal
- Additional Services - Installation Services (opt.

Based on a financing or reseller contract Based on a 12 to 60-month HP contract
Billing options: HP Level Pay, HP Base+, HP All In

19 30 September 2011  HP Confidential _ i h hit PRINT vy 7




HP Channel led Pay-per-Use

A full service package for document processing
envwonments

HP Hardware Original HP Supplies

- Deployment - HP Commercial - Toner cartridges
- Infrastructure/ Product Portfolio - Ink cartridges
Fleet Management - HW purchase or leasef] - Maintenance kits
financing with

Optional (examples): HP Financial Services
- Assessment & Design or other financing

- Education provider

- Additional Services

Based on reseller contract

20 30 September 2011  HP Confidential
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HP billing options

(supplies usage)
Monthly fee based on projected Recom mended bllllng Optlon
. supplies usage, fixed for one
Quotation* year .
V Transparent and fair
Unused supplies visibility with HP Service Portal
In case of carried over
L i = lower monthly fee
under-consumption nnecyear V Pay only for what you really use
 once of Over-consumption as you do Wlth your electricity
is billed i
over-consumption I;nel_:ff cl?];rge power provider
| Delivered supplies V No minimum commitments
Metering per device required
V Easy budgeting
Fixed payments for each year
Billing model
* Quotation is based on estimated toner/page coverage * In case of lower/higher page coverage versus estimate,
. variable/overage charge may decreasel/increase

21 30 September 2011 HP Confidential i B . hit PRINT Vi 7




Cost-saving potential

R \. directsavings
0 hardware incl. financing \ (based on device redeployment)
)
(92]
c
)
Q- , . . .
a<J maintenance hardware incl. financing
O
q) q
% service & support maintenance \

service & support

supplies

supplies

stock-keeping
warehousing (logistics, etc.) logistics

E o e invoicing
p, ordering, invoicing, etc. downtimes

operating expenses on service

IS
HP Smart Printing Services

planning & control
downtimes

asset management

/indirect savings

(based on process optimisation)

22 v30 September 2011  HP Confidential ' § ‘ hitPRINT
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The Environmental Side
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HP Planet Partners recycling program

a» Make the environmentally
& responsible choice and
o choose HP print cartridges.

A HP supplies are designed and manufactured with the
environment in mind.

Altds simple and absolutely free
LaserJet cartridges.

A Prepaid, pre-addressed UPS label included in most HP
LaserJet print cartridge boxes.*

A Returned cartridges are processed and separated into raw
materials for use in other industries.

A For more information:
Call 1-800-340-2445
Or visit www.hp.com/recycle

* Return labels can be accessed on the website for all cartridges.

\/ﬂ’_\



http://www.hp.com/recycle

Conclusion

AThe proposed HP offerings features leading-edge technology,
attractive financing, aggressive
products, and world-class support.

A As an industry leader and innovator, HP continues to bring key
technologies to market in the form of products and services that
can directly benefit its customers.

AThrough investments in current and future technologies, and the
ability to bring these technologies to market in an evolutionary
fashion, HP stands out as the right choice for any customer.
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Mobile Print Options - Agenda

AMobile Print Options i Consumer & SMB

1 ePrint
1 AirPrint
1 Wi-Fi Direct

AMobile Print Options i Enterprise
1 ePrint Enterprise

AMobile Print Options i Public
1 ePrint Public
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ePrint (Consumer & SMB version i free-of-charge)
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bl f you can em¥prkggwith apgi mHply walk

you can prinePrinfgmnpyabl ed de e Py i nty
Wi-Fi Direct
(via Wi-Fi)
APrint through the AFor Apple iPad, ANo need to connect to
cloud iP_hone_ & IPod touch network
ANo software required (via Wi-Fi) AEnabled through
A Simply attach ANo software required embedded solution or
document to an email APrint option in menu HP apps
message ANative apps (i.e. mail, AEmbedded: Native
A Security is maintained photos, web pages) and 3' party apps
t hr oughl ifismhs ¢ A3 party apps AHP App: Broad range
nnrl enam filtarc ABui | t 1 | nios A of business

documents

-
e S

MS Off ice  PDF e-mai | Photos t
MP, GIF, TIF, PNG

types:

4.2
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HP ePrint T If you can emaill it, you can print it

31
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AS FAST

V' My phone
V' Your palm
V' His tablet
V' Her laptop




HP ePrint - Consumer & SMB

A Register a new web-
connected printer at HP
ePrintCenter to receive an
e-mail address.!

A Send print jobs to the A
printer by sending an e-
mail.

A Security is maintained
through nAwhitelistso
spam filters.

If you can e-mail it, you can print it on the
go to many new web-connected HP

A Works on many new printers.
web-connected HP
printers.*



http://www.hp.com/go/ePrintCenter

AirPrint
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V4

ePrintvs. AirPrintiT | et 6s get 1t

AHP e Rrmiambtl ed
also means
AWor ks with

which means

AOnly HP can do t

And that means
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AirPrint T by Apple but for HP

iPad with Wi-Fi + 3G

Open, tap, print, repeat.
If you can open it on your iPad,

chances are you can print it with

o . AirPrint. AirPrint works with Safari,
B sereri Al rP ri nt Mail, Photos, iWork, PDFs in iBooks,
.l

and third-party apps with built-in
Mail Wireless printing, right from your iPad. printing. Putting the finishing touches
on a Keynote presentation? Print a
draft and give it to a colleague. Late
'ﬁ o for a movie date? Quickly print your
2 tickets from your iPad. Or maybe
you’re running out the door to catch a
flight. A few taps is all it takes to help
you get onboard

"Tv‘ Photos.

YouTube Printing on tap.
AirPrint on iPad makes it simple to
Kol iPod print your email, photos, web pages,
(@) iTunes and documents. There’s no software
to download, no drivers to install,
and no cables to connect. With justa
few taps on your iPad, you can go

{&)) App Store
=

3> Maps from viewing something onscreen to
; holding a printed copy. And because
Notes all the printing takes place in the Works with AirPrint-enabled printers.

background, there’s no waiting AirPrint works seamlessly with a new generation of wireless printers from HP.

around. Instead, you can start
printing and then go back to flicking
through photos, surfing the web, or
doing whatever you were

doing before.

Calendar

AirPrint-enabled printers

HP Laserjet Pro CP1525n Color Printer
HP LaserJet Pro CP1525nw Color Printer
HP Officejet 65004 e-Ai0

Home Screen

Multitasking HP Officejet 65004 Plus e-Ai0
HP Officejet 7500A Wide Format e-Ai0
Folders HP Photosmart eStation (C510) HP Officsjet Pro 85004 e-Ai0
M HP Laserjet Pro M1536dnf Multifunction Printer HP Officejet Pro 8500A Premium e-Ai0
AirPrint © Gﬁ HP LaserJet Pro CM1415fn Color Multifunction t Pro 8500A Plus
Enlarge Printer
AirPla HP Laserjet Pro CM1415fnw Color Multifunction

Printer

Game Center

True wireless printing.

“No cables required” means exactly
that. AirPrint printing is 100 percent
wireless. iPad automatically locates
and connects to AirPrint-enabled
printers on your wireless network.
Whether you're on the other side of
the house or on another floor from
your printer — or you’'re walking
from one room to the next — you can
still print what you need, when you
need it. In fact, it’s all so easy and fast
that by the time you finish reading
this sentence, you could have printed
it from your iPad.

Spotlight Search

Accessibility

Find My iPad

EeoxEpDBREOEN

iBooks

Keynote

Pages

RE@:C

Numbers

iPad with Wi-Fi + 3G

H
R
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WI-FI Direct

HITPRINT I
RESPONSIBLY
36 9/30/2011 HP Confidential
- V- \




Wi-FI Direct Printing i new in 2011

ADirect wireless printing from mobile device to wireless
printer
i Yet another mobile print option i complements ePrint and Airprint
1 Does not require access to network for printing

1 Does not require existence of any network (similar to Bluetooth
connection)

1 Not an HP invention but implementation of an industry standard
1 Will be available across LES and IWS

AAvallability in FY11 (no competitors have this today)

1 New product: HP LaserJet Pro 100 color MFP M175nw (Blind cPL April 1,
2011)

1 Firmware update: HP LaserJet Pro M1217nfw MFP (Fai11)
1 Firmware update: HP Color LaserJet Pro CP1025nw (Falil 11)

HITPRINT @
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New: Wi-Fi Direct Printing

ASimply walk up and print
AFor many mobile devices

AFunctionality will be either
embedded in OS and native
apps or available via
dedicated HP app

AVery easytouse i just3
clicks to print

..... AT&T 3G

My Trips

>

tI‘ip A CASE  Add/Edit

UA Flight 6536 from BOI
Departs 7:53 am on Jan 23, 2010

UA Fliaht 857 from SFO

D& P a—

Hyatt Reger

Check-In at 2

3:02 PM

New Trip

Complete!




Use Case: WI-FI Direct Printing

Customer Value Target Partners
Print out critical documents to a local printer from a handheld,
mobile devices without the need to be on a network

Sample Positioning Business Model
Simple walk up and print with HP U #1 Priority - Pages
U  #2 Printer sales (opportunistic)

User Story

#1 Raj is an owner of a small accounting firms and is often visiting his clients at their offices. While at his customer sites, Raj
often receives updated document via his SmartPhone and need to review these documents with his client. Today, Raj is
frustrated as he has no easy way to print out these documents directly from his handheld device.

#2 Jeff works for large company in corporate sales. Often Jeff is on the road visiting the local branch offices to discuss their
sales results and projections. Jeff uses his netbook to access the latest sales data and would like to review with the branch
management team. Jeff is frustrated that there is no easy way to print out these documents directly from his device

User Flow

1. Rajor Steve downloads their Information their handheld device (SmartPhone, Netbook)

2.  From this device, they search for Wi-Fi enabled printers i no need to log into the LAN

3. They then selects the printer he wants to print to

4. Steve and Raj hit Aprintodo and collect their output

HIT PRINT




Direct Print Use Case examples

Print at satellite office Hospital worker prints
or on site to i JgeRflrnicpaticht Real estate agent Sa_les_, person
printer when away from information to review with printing at the title printing at a
your desk others company customer 6s of

Print at the airport
(phone) for documents
to read on the plane

Print at a hotel (pictures, Print at the airport (laptop)
work documents, driving to read / discuss with
directions) others

Commercial
Applications


http://h71028.www7.hp.com/eNewsletter/images/15182_OP_and_OPS.jpg
http://images.google.com/imgres?imgurl=http://www.dreamstime.com/hospital-workers-thumb5206803.jpg&imgrefurl=http://www.dreamstime.com/stock-photos-hospital-workers-image5206803&usg=__9CQQdbC76b73A1IXnn9K96yRTfE=&h=300&w=300&sz=75&hl=en&start=1&tbnid=IJ_P94M9FUJ4FM:&tbnh=116&tbnw=116&prev=/images?q=Hopsital+workres&gbv=2&hl=en
http://www.made-in-china.com/image/2f0j00WBnQeYvGHPcHM/Hotel-Key-Card.jpg

The case for Wi-FI Direct Printing

A A direct client to printer solution for local printing IPhone

Print app

A Simple, familiar use model

ANo need for networking (internet) i simple peer to peer
connection

1 For TTM HP downloadable apps will be available
AWorks with all Wi-Fi enabled devices
A Enables simple courtesy (hotel) and commercial printing

ANo infrastructure support costs

A HP leading the industry in setting the standard

L
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http://images.google.com/imgres?imgurl=http://www.freewilliamsburg.com/archives/iphone-os-3-software.jpg&imgrefurl=http://www.freewilliamsburg.com/archives/2009/03/&usg=__mYZ6CxBRblQLngeDCyi_TBEDmbE=&h=389&w=500&sz=38&hl=en&start=10&tbnid=I2rEnQpx_IYQAM:&tbnh=101&tbnw=130&prev=/images?q=iPhone+Operating+system&gbv=2&hl=en
http://images.google.com/imgres?imgurl=http://graphics8.nytimes.com/images/2009/02/11/technology/bits_netbooks.480.jpg&imgrefurl=http://bits.blogs.nytimes.com/2009/02/11/netbooks-a-curse-or-a-blessing-in-an-imploding-pc-market/&usg=__ncBxGidTJjvxDL7kCKYOGYedz7g=&h=334&w=480&sz=28&hl=en&start=5&tbnid=jBZ6m50_n6n1GM:&tbnh=90&tbnw=129&prev=/images?q=netbooks&gbv=2&hl=en
http://images.google.com/imgres?imgurl=http://www.techgadgets.in/images/ls800-tablet-pc.jpg&imgrefurl=http://www.techgadgets.in/handhelds/2007/09/motion-computing-announces-solid-state-drive-for-ls800-tablet-pc/&usg=__pUWfRY_XbYBsLWzX6pw2W-MKOCo=&h=350&w=450&sz=24&hl=en&start=7&tbnid=bDIohXOwfqVIoM:&tbnh=99&tbnw=127&prev=/images?q=tablet+pc&gbv=2&hl=en
http://images.google.com/imgres?imgurl=http://www.mapds.com.au/newsletters/0807/iphone_home.gif&imgrefurl=http://www.mapds.com.au/newsletters/0807/Newsletter_18_July_2008.htm&usg=__9BQoqRpk7EGBuSYVGp8OxkJcEoQ=&h=495&w=300&sz=41&hl=en&start=1&tbnid=AaWJZbhjD6s-CM:&tbnh=130&tbnw=79&prev=/images?q=iPhone&gbv=2&hl=en

ePrint Enterprise
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When, where and how we work has shifted

Ultra-mobile
Mobile A Always connected
A Anytime, B — r
anywhere via |
Wi-Fi or VPN Y
A Smartphone,
laptop

Telework

AFlexible hours

A Home desktop,
laptop and
land line

Traditional
office

A9:00i 5:00
A Desktop,
land line

Then Now




Mobllity is transforming business

A By year-end 2012, 34% of the global workforce
will be mobile information workers.1

A More than 20% of information workers spend at
least 3 hours per day using smartphone devices
for work.2

A 43% of surveyed IT executives are somewhat or
very concerned with the security issues of using

smartphones for business use.?
@ .

1, 2, 3: AUnderstanding I nformation Worker Smartphone
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Printing has been the missing link

You need a service that:

A Makes it easy to print from any mobile device to
any location

A Delivers a simple, intuitive experience
A Enhances workflow

A Works with your existing IT infrastructure




HP ePrint Enterprise makes printing as mobile
as you are

> 4 -

Enterprise Enterprise
Print from your BlackBerry Print from any Internet-enabled
smartphone to any of your device from your corporate

companyds net wor ked pr iemaibacceuntto network
printers assigned an e-mail
address.

Public HP ePrint locations
Print from your BlackBerry
smartphone while on the go,
wherever business takes you.













